
What Makes 
Naviance Different? 
Comprehensive, 
Expert Cancer Support 
for Your Workforce

from  
Johns Hopkins 

Medicine

Many types of navigation exist, and though 
no two types are alike, some naturally 
complement each other to offer the best 
support for the patient. While some 
navigators have broad focus — including 
care coordination, emotional support or 
benefits navigation — others are oncology 
specialists limited to a specific clinical or 
geographic location. Naviance Oncology 
Nurse Navigators are clinically trained in all 
facets of the cancer experience, leveraging 
decades of expertise to guide your employees 
and their loved ones to optimal care at every 
turn, no matter where they live or how their 
lives have been touched by cancer.

Navigators in the Industry

Naviance is a cancer support and 
navigation program for your entire 
workforce and their loved ones — 
from cancer prevention to diagnosis, 
treatment, survivorship and caregiving.
Naviance Nurse Navigators are 
specially trained to provide expert 
guidance using our unique navigation 
methodology throughout every aspect 
of the cancer journey.

About Naviance



At the start of each relationship, Nurse Navigators take time to understand the person 
behind the patient by asking five important questions:

Naviance co-founder Lillie Shockney R.N., B.S., 
M.A.S. also founded the Academy of Oncology
Nurse and Patient Navigators (AONN+), so
Naviance Nurse Navigators have access to a
network of nearly 9,000 navigators nationwide to
find the best option for every individual’s needs.

What do you 
know about 
your cancer?1 2How much do 

you want to 
know about 
your cancer? 

3What are you 
most worried 
about right 
now?

4What are you 
most looking 
forward to right 
now? 

5What are three 
things that bring 
you joy? 

Johns Hopkins Sets the Standard for Oncology 
Nurse Navigation

9,000
cancer navigators 

nationwide

Access to

The Johns Hopkins approach to Nurse Navigation means your employees are given the utmost care and respect, 
navigated to high-quality treatment options consistent with their goals and wishes, and provided with personalized 
resources to support them at work and at home, from risk reduction, through treatment and beyond. 
We work alongside oncology experts at the Johns Hopkins Sidney Kimmel Comprehensive Cancer Center, who offer 
additional oversight to ensure that our Nurse Navigators can connect individuals to the high-quality care they deserve, 
nationwide.

Naviance 
Navigation

Clinically trained in oncology

Knowledge of workplace legislation & 
employee rights

Unique clinical navigation methodology 
based on NCCN and Johns Hopkins 
Medicine standards of care
Navigator access to clinical oncology 
specialists nationwide 

Navigation to in-network insurance 
benefits

Navigation available before, during and 
after cancer treatment

Navigation for whole family & 
caregivers

Navigation available vir tually, 
outside place of care

Referrals to other employee 
benefits 

Hospital Clinical
Navigation

Hospital Patient 
Navigation

Benefits 
Navigation

Work with Naviance to support your workforce.


