Balance from Johns Hopkins:
TM

Investing in mental health pays for itself
Have you ever wondered why your employees don’t take advantage of the mental
health benefits you offer them? There are a few key reasons why:

They don’t remember
they have access to the
benefit you offer.

They’re left to fend
for themselves, to call
around and find a doctor
or a therapist who will
see them.

They don't like to talk
about their mental health
issues until they begin to
affect their daily life.

It is no surprise, then, that more than 50% of people with
1
mental health issues don’t get the help they need.
Among those who felt they needed help but didn’t receive
it, some of the top reasons were:

1 in 3

don’t know where to go to get
the help they need

don’t have the time to deal with
getting the help they need

SAMHSA NSDUH 2019 https://www.samhsa.gov/data/report/2019-nsduh-annual-national-report

1

1 in 5

When your employees do try to take advantage of the mental health
benefits you offer, they’re often met with challenges in truly getting the
help they need. Why?

A

B

C

Awareness

Belief

Coordination

Many aren’t aware
that their issues
amount to a mental
health risk that
should be addressed.

Too often, people
believe that they can
manage on their own
or that relief is not
available.

Knowing where to
go for help takes
expertise, time and
effort.

So why is it important to take it a step further, beyond just offering an
Employee Assistance Program (EAP)?
To truly and comprehensively support your employees'
mental health.

The Value of Treating Mental
Health in the Workplace
One dollar invested in
treating mental health

Reduce absenteeism
in the workplace

Improve health and
well-being

Chisholm et al, Lancet Psychiatry, 2016 https://pubmed.ncbi.nlm.nih.gov/27083119/
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yields a $2.50 ROI

Increase
job retention

Improve work
performance
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This is where the Johns Hopkins Balance
program comes in.

It’s a digital, therapist-supported
program that helps your employees get the
care they need, when they need it, in whatever
way works best for them. We know that
people don’t know where to go and don’t have
time to get the help they need, so we make it
easy and accessible for them.

We take a hands-on approach that focuses on
employee participation and
engagement, with multiple integrated
pathways to care. Because getting access to
care is your employees’ biggest challenge, and
the biggest opportunity for you to truly help
them (and your business).

Balance Improves Access to Mental
Health Care Services
As life unfolds, mental health needs change over time.

We provide the individual with options
so they can choose how to engage in
their care and feel empowered.

Balance uses a proactive assessment
to uncover how a person is struggling
and why they are struggling.

Want proof Balance works?
Here are results from one employer who offers Balance to their workforce.

9,000 employees
25% of workforce
completed Balance
assessment

5,000 employees

over 50% of the 9,000
employees identified mental
health risks

100%

of those with mental health
risks were quickly connected
to the care they needed, so
they could feel better

Why Balance Makes Sense for
Your Organization
Balance complements your existing EAP and other employee health and wellness
programs, making it easier than ever for employees to get the essential care they
need. We take the guesswork out of mental health care so people can take
concrete steps to start feeling better.

And when your workforce feels better,
your company does better, too.
To learn more about Balance from Johns Hopkins, please visit
www.JohnsHopkinsSolutions.com/balance or email
balance@johnshopkinssolutions.com

